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Introduction

This document presents three basic ways of using the CounterView software
bundle with the default software options. This document's purpose is to facilitate
understanding the whole system's functioning and it is a guide on how to check the
system's performance with the simplest configuration.

General tips

e the key to the CounterView software's work are electronic business cards, which
should be prepared right after installing the system (with the help of CounterView
- Admin) and loaded in CounterView - Utility and CounterView - Presenter

e it is important to enter information about both the main department and local
department (even if it comes down to entering the same information) when
creating a profile, because this allows the software to proplerly identify the user
and the best possible performance

e for the CounterView - Admin software, it is recommended to save the profiles in
the default folder, i.e. the subfolder suggested by the program - "cards" in the
software bundle installation folder:

e.g
,C:\Program Files\Meco System\CounterView\cards\local branch 1.mcc”)

e log files (with logs of the events generated by the electronics and software) are
locally saved by the CounterView - Utility application in the "logs" folder of the
subfolder appropriate for the local profile (as determined in profile creation)

e.g.: (,,C:\Program Files\Meco System\CounterView\logs\local branch 1\”)
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First steps, using the software

e Step 1:

Installing the software bundle on the target computers.
e Step 2:

Creating business cards (CounterView — Admin).
e Step 3:

Loading the business cards in the applications that use them (CounterView -
Utility and CounterView — Presenter).

e Step 4:

Generating the logs with CounterView - Utility.
e Step 5:

Transfering the logs to CounterView — Presenter.
e Step 6:

Browsing through the logs with CounterView - Presenter.

Scenarios

Three example most common CounterView software bundle configuration and use
scenarios:

e Local scenario (all software is used from one computer)

e Synchronizing the logs via e-mail (Admin and Presenter administrative
applications are on one computer, Utility collects data on another computer
connected to people counters)

e Synchronizing logs using FTP server (data collected at a couple locations
uploaded to the FTP server, downloaded from the server to the
superviser's/administrator's computer)

These are of course only examples and configurations which are a combination or
expansion of these can be applied (e.g. synchronizing through both FTP and e-mail).
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Local scenario

local branch

e the CounterView software is installed on one computer in the folder "C:\Program
Files\Meco System\CounterView\"

e Dbusiness cards are created with the CounterView - Admin application by entering
information in the "Main Branch" and "Local branch" fields (an example profile
name is "local branch 1"), ,Shop info” (if we have more than one entry to the
local branch), also unchecking the field in the , Sending options” bookmark (as,
that all data will be accessible locally, not sending necessary); If we need to have
the acces to remote service you should also to fill the SOT bookmark, after earlier
registering and receipt of serial number. Nothing however standing in the way to
do this in the later time.

e The created card should be saved to the default "cards" folder, saving the default
name (in this case, "local branch 1")
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File Language Help

__Ma_in Branch |Local Branch (shopj ,_S__h_u_p_InFU_\: Sending Cptions | SOT‘_:_FTP_ﬁn_arj\_-'er";

Local branch information

Alias: Address information:

Address! | 15 Red Flowers str
local_branch_1
| = = | Shop Center "Rose”
1 Floor
Company name:
| Local Branch [
Additional information:
Tel, (+48 12) 566 66 55 Postal; |
Fax (+45 12) 566 66 50 City: | T

Counkry: | Paland

Telephone: | (012) 566 66 55

|
|
Reqgion: | |
|
|
E-mail; |Ioca|_branch_1@meco.|:ul |

Meco System Lid,
Leszczynowa 14 sk,
30-211 Krakéw, Poland
Al meco.pl

2 Meco

e the first time you run the CounterView - Utility software the new card should load
automatically or the program will request that you select the proper one if the
"cards" folder contains more cards. The loaded card can be accessed and edited in
the "Configuration" tab -> "Branch information" ->"”Change card”

| Ewents " MeZonfig Remote |"(Eoni’in;urai:ior; Infa || Help

Meco System

Address: additional information:

14 Leszczynowa skr vty meco. pl
30-211 Krakdw

Matopalskie

Poland

i

Local Branch

Country: Poland

address:

ity Krakdw

Additional information:

15 Red Flowers sty

Shop Center "Rose”

A | Tel (+48 12) 566 65 55
Fau (+48 12) 566 66 50

1 floor

Krakdw

NIP: 123-345-57-78

Defaults [ e |

L Warnings |

SSK-CNVQS01.04.xx-EN-IOB01.0609-LUPA 6 of 19



e the CounterView - Utility application generates logs based on the application's
work and the signals received from the electronics (alarms, passing through the
People Counter gates...). These logs are locally saved in a subfolder matching the
current profile in the "logs" folder (in our example "local branch 1"). There is no
need to transfer the files generated this way in this simple scenario

e the logs can be accessed through the CounterView - Presenter application. All you
have to do when working with the standard settings is select the profile after
launching the application to see the appropriate graphs. The CounterView -
Presenter application by default shows the list of all the profiles in the "cards"
folder

Qﬂ} CounterView - Presenter v. 1.04.01

File Options Help

I m Graph . ﬁ Log

= - - - F
S Choose a card [x) B Humber of people in shop
P B
[ add ] [ Remave: ] ] 222
~Change cardfolder : W Alarm
Poland i
; i I alarm without transit
Krakdw |:_C:'|,Pr0gram Files\Meco Systemi CounterYiew\cards &
local_branch_1 = = . I
T - = FTP i " ]
p— Paland ~Change log 2 :
= Krakdw o PE
local_branch_z LC:'!,Program FilesiMeco Systemi CounterYiewilogsilocal_branch_1 | -'“ ! l
S FTP 2 R B s S s L . i HEee) —Card :
| Foland - - — Country @ Poland 571
lfj Krakow -Time period : E—’/ ity t Krakdw :
201 local branths From: 20-2-2009 T 23-2-2009 = —,:|$; —fica Franchi -
=
Folska e e - z o
f_‘—] i ~Change bills log 2 ~Time period :
g kv a
e Fraom : To:
D-ECOWka—I LC:'!,Program Files\Meco System|Counteryiewibillsilocal_branch_1Y | St a-1-2009 18 -2 - 2009 4z
ZZFTP i S
Polska P
1 = 7 = _—
Q Krakdw Titne el Choose entrances : = |
placowka_1 ; : entrance 1
S ETP < ’VFrom. Ta: ‘ E‘ o
E entrance 2 o
o ] [ ¢
o
1
Ok Cancel i
Card:
— Paoland
5 (:j/ | krakaw
local_branch_1
ZFTP
-Time interval :7|
[15 min ]
ey P
8/1s20049 811420049 811420049 81/2009 81/2009 U &
6:00 9:00 12:00 15:00 18:00 —~
2 LI i x x x Tal b
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Synchronizing logs via e-mail

Al

computer_1 computer_2

e the CounterView - Admin and CounterView - Presenter applications are installed
on computer 1 (the administrative computer), while the CounterView - Utility
application is installed on computer 2 (e.g. located in the store). The software is
installed in the C:\Program Files\Meco System\CounterView\ folder on both
computers.

e create a business card using CounterView - Admin by filling in the fields in the
"Main Branch" and "Local Branch" tabs (the card was named "local branch 1" for
the purpose of our example)

File Language Help
Main Eranch |Local Branch {shop} - Shop Info | Sending Option§ SOT | FTP Server |
Local branch information

alias: Address information:

Address: | 15 Red Flowers str
shop Center "Rose”
1 floor

| local_branch_L

Campany name:
| Lecal Branch

Additional information: i

Tel. (+48 12) 566 6655 ' Postal: |
Fax {+48 12} 566 66 50 ity E"K-ral.{-J-jw

Reaqion:
Caunkry: I;L'u-lan_c.ll- '
Telephons: | (012) 566 66 55

E-mail: E--I-océl;l-:rancl-'u:i-(nj-.‘;l;neco.pl

o Meco Syskem Lbd.,
Leszczyvnowa 14 st,
30-211 krakow, Poland

iy meca. pl
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e the next we should fill ,Shop info” bookmark (if we have more than one entry to
the local branch), and also mark the ,Send logfiles via mail server” option in the
»Sending Options” bookmark, activating the same associated buttons and two
new bookmarks ,SMTP Server” and ,Mails”. To automate the process of sending,
we can define here what period of the time or what time the logs will be sent out .
If we need to have the acces to the remote service you should also to fill the SOT
bookmark, after earlier registering and receipt of serial number. Nothing however
standing in the way to do this in the later time.

@ CV - Admin v. 1.04.01 - C:\Program Files\Meco System\CounterView\cardsilocal branch_1.... g@g|
File Language Help

'Main Branch |Local Branch (shop) | Shop Info | Sending Options © SOT | SMTP Server | Mails

Sending options

[Cl&tore og Files on FTF server. TP S () Send every [ [

SMTP Server {*) 5end at specified hours
Add sending hour ko the lisk

r Tz 1
hour |0 3 min |0 3|

Send logfiles via mail servers

Test the SMTP configuration ] \_? f'/ |
|

\_?/ Clear

& Meco Systen Led,
Leszczynowa 14 sk,
30-211 krakaw, Poland

i eco, ol

e in the ,Mails” bookmark enter the list of e-mail addresses that you want the logs
to be sent (this is contact@meco.pl for the purpose of our example). It is
recommended to create a new e-mail account for use with the system to avoid a
mess. The next mark the ,Send logs” option and define what additional
information should be contained in the log data.
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@ cv - Admin v. 1.04.01 - C:\Program Files\Meco System\CounterView\cards\local branch_1.... |Z|[E|E|
File Language Help

| Main Branch _Lc-cal Branch (shop) E-Sh-:p Info | Sending Options | SOT |SMTP Server |Mails

Mails

2dd e-mail ka list Send logs

Inform on Following alarms:

!:EHE&E@meco.pl

[CIReceived unknown event fram a device
ronkact@meco.pl Add [l optical sensar on a counter covered

Mody [1Errar while sending on & FTP server

[CJremaote service errar

Remave
[CIremote service ended by user

[ Communication last with bus

[]Buses aren't connected ko the computer

Sending Options

& Meco Syskenn Lbd,
Leszczynowa 14 st
30-211 Krakéw, Paland

L Inec, ol

e enter the exact information about the SMTP account in the "SMTP Server"
bookmark and test it by ,Test the SMTP configuration” button to make sure that
all information has been properly entered. This is best done by the built-in testing
mechanism, send a test e-mail to the entered address and after a while check
whether you have received it

@ cv - Admin v. 1.04.01 - C:\Program Files\Meco System\CounterView\cardsilocal branch_1.... |Z|[E|rg|
File Language Help

| Main Branch _Local Branch {shop) E'Sh0|:| Info | Sending Options | SOT |SMTP Server ._Mail§

SMTP server configuration

SMTP server address

[ smip.mail.anet. pl:z5 |

User
Login Domain

I

=\ (EUC | specify the server address, Fram which vou will receive the
Authentication required? logfiles. IF the server doesn't use a standard port (25), it should
be added after a " (ex. smtp.mail.pl:56),

T
Server password | essssssssssssse |

If there is no authentication needed (PLAIM], that option should
be unchecked, In that case the password is not required.

[Test the SMTP configuration ] \:{J

Sending Options

® Meco Sysktem Lkd.
Leszczynowa 14 sk, Info
30-211 Krakdw, Poland

i, meca, pl
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e the proper business cards should be transferred to computer 2 (e.g. by sending it
via e-mail and saving it on computer 2, for the purpose of our example the
destination folder is:

"C:\Program Files\Meco System\CounterView\cards\local branch 1.mcc")

@
>) [

computer_1 computer_2

on computer 2, the card should be copied (to facilitate) to the "cards" subfolder of
the installation folder

(,C:\Program Files\Meco System\CounterView\cards\”)

e the new card should be loaded in the CounterView - Utility application (this is
usually done automatically if this is first application launch; if there are more
profiles in the "cards" folder, the application will ask you to select the proper
profile). The loaded card can be accessed and edited in the "Configuration" tab ->
“Branch information" ->”Change card”

[Events || MaConfig Remate | Configuration || Infa |[ Help |

w Meco System
Address: Additional information:

Jf/" 2 14 Leszczynowa skr | ey, meco. pl
= 30-Z211 Krakdw
l Matopolskie
Poland
Local Branch
Country: Poland Ciky: Erakdw
Address: Additional information:

15 Red Flawers str "‘ Tel, (+4& 12) 566 66 55
Shop Center "Rose" Fax (+45 12) 566 66 50
1 Floar
Krakidw l

-

MNIF: 123-345-57-758

Defaults | [_:_‘ Warningsl | 2l Exit |
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e the CounterView - Utility application generates logs based on the application's
work and the signals received from the electronics (alarms, passing through the
People Counter gates...).

g il

computer_1 computer_2

e new log files will be zipped and sent to the specified e-mail address at the
selected times (as an attachment to an e-mail with information about the sender's
branch). A single log file always contains information collected throughout the
whole day till to the time of send.

e the logs received in the e-mail attachments should be downloaded to computer 1
and unzipped to the subfolder that matches the current profile in the "logs" folder,
rewriting any existing files

(for the purpose of our example this is
»C:\Program Files\Meco System\CounterView\logs\local branch 1\”)

e you can browse through the logs in CounterView - Presenter by loading the same
card that was created at the beginning (local branch 1.mcc)
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& CounterView - Presenter v. 1.04.01

File

| .Dﬂ Graph:_ﬁmg-

Opkions

Help

] % e
EBMN Choose a card |§| " [ Murnber of pecple in shop
[ Add ] [ Remove: ] W Pass
~Change cardfolder : W alarm
land i
e alq : il I™ alarm without transit
Krakdw _ |EC:'I,Program FilesiMeco System| Counterviswicards :
local_branch_1 .1 i
S FTP Valie
257 — I:‘_DTand ~Change logfold - .
== irakow {pe 0g
local_branch_2 LC:'!,Progr co System| Counteriewllogsilocal_branch
‘__.,FTP r L Tl e i L e =t _Eard.
Paland Country @ Poland
— = = — 271
E] fiain Time period : E-’/ Citw ! Krakéw =
el S local_branch_3 From: 20-2-2009 Toi 23-2-2009 - e =
ZZFTP
Falska - Fora = z o
— ~Change bills log ~Time period :
lfj Krakdw g pF - o
B rom : D=
p‘licﬁﬁl;a—l LC:'!,Program FilasyMera System| Counteryiswbilsilocal_branch_1 | a-1-2009 18- 2 -2009 42
= : Lo Lot
Palska B
1 — Z = =
l:-——-/ Krakéw Tenet Choose entrances : i E]|
placowka_1 ; = - == entrance 1 =
S FTP <l ’VFrom. e ‘ @ o
[ﬂ entrance 2 o
[ 0K ] [ Cancel Select all Deselect Al g
o
1
Ok Cancel g
T PRI
Card:
— Poland
5 1 Krakaw
local_branch_1
S FTP
Time interval : |
“15 min ||
ar1s20049 811520049 811520049 2172009 8172009
6:00 9:00 12:00 15:00 18:00 =
iR A8 2= e =l w
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Synchronizing logs using an FTP server

local_1

server FTP

computer_1

local_n

e the CounterView - Admin and CounterView - Presenter applications are installed
on computer 1 (the administrative computer), while the CounterView - Utility is
installed on the remaining computers (e.g. located in individual stores)

(on all of the computers in the ,C:\Program Files\Meco System\CounterView\”)

e we recommend the following solution when using an FTP server:

(o]

the administrator creates a new user account (e.g. "ftp logs") on which the log
files will be stored

next, the administrator creates a new folder in the new user account's home

directory, e.g. "logs". This folder should be selected as the location of the
server directory with logs when creating a business card (additional
information below)

a business cards should be created for all locations (just click "New" after

creating the first and the information fields in the "Local Branch" bookmark
will be cleared), by entering the appropriate information in the "Main Branch"
and "Local Branch" fields (we used "local branch [number]" names for the
purpose of our visual example, e.g. local branch 1, local branch 2, etc.)
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File Language Help

_I;'ﬂ.ain .Branc:i-! =:Il_0caI'B'ranc.h ('s.h0|.3':i Shop I.nfo.

Sending ._Options. | SOT FTP :ier:v'er';

Alias:

Local branch information

I lacal_branch_1

COmpanyy Name:

Additional information:

Address information:

[ Tel. (+48 12) 566 66 55
| Fax (+48 12) 566 66 50

Counkry: !_F‘Elind

Addresst | 15 ped Flawers str '
Shop Center "Rose”
1 Floor
Postal: |
Cikys !__Krakéw |
Region: | |
|

Telephone: | (012} 566 66 55

E-rnail: !Incal_branch_l@meco.pl

2 Meco

Meco Syskem Lkd,
Leszczynowa 14 sk,
30-211 Krakdw, Poland
v, meco.pl

e the next we should fill ,Shop info” bookmark (if we have more than one entry to
the local branch), and also mark the ,Store logfiles on the FTP server” option in
the ,Sending Options” bookmark, activating the same associated buttons and one
new bookmark ,FTP Server”. To automate the process of sending, we can define
here what period of the time or what time the logs will be store on the FTP server.
If we need to have the acces to the remote service you should also to fill the SOT
bookmark, after earlier registering and receipt of serial number. Nothing however
standing in the way to do this in the later time.

@ Cv - Admin v. 1.04.01 - C:\Program Files\Meco SystemYCounterView\cards\local branch_1.... |Z_|[E|rz|

Filz

Language Help

| Main Branch _anal Branch (shop) ;Shop Info (Sending Optinn§

SOT | FTP Server

Store log files on FTP server,

[izend logfiles via mail servers:

[Test the FTP configuration ]

Sending options

FTF Server
SMTF Server

() Send every __J min.

(%) Send at specified hours

Add sending hour to the list ;

hiour I—_U___:-i miri | 0 :-i

Add

Remove

2 Meco

IMeca Syskem Ltd.
Leszczynowa 14 st,
30-211 Krakow, Poland
Wy meco, ol
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e enter the FTP server and login information in the "FTP Server" bookmark, which
should be used by the CounterView - Utility application when sending log files
(this is "logs ftp" for the purpose of our example) and the location of the folder to
which the files should be sent (for all departments this will be e.g.
“/home/logs ftp/logs/", the application will automatically create subfolders with
names corresponding to the individual alieses). Remember that this address
should be ABSOLUTE. The "Test the FTP configuration" button can be used to
check the settings.

@ cv - Admin v. 1.04.01 - C:\Program Files\Meco System\CounterView\cardsilocal branch_1.... E@g|
File Language Help

‘Main Branch | Local Branch {shop) | Shop Info | 3ending Options | 30T | FTP Server
FTP server canfiguration

FTP server address
| Frposewer,pli21
Lser
Login | logs_Ftp Specify the FTP server address, on which the logfiles will be send.

If the server doesn't use a standard port (213, it should be added

Password | sesasessses after a ":" (ex. Ftp.myserver.pl:Sa).

FTF server log Folder location & login and a password are required ko eskablish the connection,

{hame lags Fenflogs 1t is also necessary ba specify the relative path ko a Falder, where
| fhome/logs_ftp/logs/ the logfiles are to be stored {ex. Juserflogs)), It is where a Folder,
named the same as the entered alias, will be created to keep the

lTest the FTP configuration ] “"?/ logfiles.
Sending Options

& Meco Swskem Lkd.
Leszezynowa 14 st.
30-211 Krakow, Poland

i, reco. bl

e the created cards should be sent to the appropriate branch (e.g. by sending them
via e-mail, the default location for the purpose of our example is

»,C:\Program Files\Meco System\CounterView\cards\”)

e they should be copied on the target computers (to facilitate) into the "cards"
subfolder of the software installation folder

(,C:\Program Files\Meco System\CounterView\cards\”)
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e the new card should loaded in the CounterView - Utility application on all
computers (if this is the first time you run the CounterView - Utility software, the
new card should load automatically or the program will request that you select
the proper one if the "cards" folder contains more cards).

The loaded card can be accessed and edited in the "Configuration" tab -> "Branch
information" ->”"Change card”

| Events H MeConfig Remote | Configur ation |?Fo_|| Help |

w Meco System
Address: Additional information:

y-‘ 3 14 Leszczynowa skr v meco, pl
° 30-211 Krakdw
l Matopolskie
Poland
Local Branch

Country: Poland City: Krakdw

Address: Additional information:
15 Red Flowers skr i Tel. (+48 12) 566 66 55
Shop Center "Rose" Fax (+45 12) 566 66 50
1 floor
Krakdw L |

~
MIP: 123-345-57-78
T Changecad T
Defaults Il~—!~ Wamingsl | ‘ﬂ Exit |
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e the CounterView - Utility application generates logs based on the application's
work and the signals received from the electronics (alarms, passing through the
People Counter gates...).

e new log files will be automatically sent to the specified server at the selected
times (information about this event will also be logged)

computer_1

e the administrator (computer 1) can view the logs from individual branches with
the help of the CounterView - Presenter application. The program will load and
list all the created profiles that are in the "cards" folder (if not, you can specify a
different folder or add individual cards to the list - read the CounterView -
Presenter manual for further information). Just select one of the card and the
related logs will be displayed. Use the synchronization feature to download the
most recent data ("Options" -> "Synchronize with FTP") - select the card for
individual branch and start the synchronization.
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& CounterView - Presenter v. 1.04.01

File

| .Dﬂ Graph:_ﬁmg-

Opkions

Help

] % e
EBMN Choose a card |§| " [ Murnber of pecple in shop
[ Add ] [ Remove: ] W Pass
~Change cardfolder : W alarm
land i
e alq : il I™ alarm without transit
Krakdw _ |EC:'I,Program FilesiMeco System| Counterviswicards :
local_branch_1 .1 i
S FTP Valie
257 — I:‘_DTand ~Change logfold - .
== irakow {pe 0g
local_branch_2 LC:'!,Progr co System| Counteriewllogsilocal_branch
‘__.,FTP r L Tl e i L e =t _Eard.
Paland Country @ Poland
— = = — 271
E] fiain Time period : E-’/ Citw ! Krakéw =
el S local_branch_3 From: 20-2-2009 Toi 23-2-2009 - e =
ZZFTP
Falska - Fora = z o
— ~Change bills log ~Time period :
lfj Krakdw g pF - o
B rom : D=
p‘licﬁﬁl;a—l LC:'!,Program FilasyMera System| Counteryiswbilsilocal_branch_1 | a-1-2009 18- 2 -2009 42
= : Lo Lot
Palska B
1 — Z = =
l:-——-/ Krakéw Tenet Choose entrances : i E]|
placowka_1 ; = - == entrance 1 =
S FTP <l ’VFrom. e ‘ @ o
[ﬂ entrance 2 o
[ 0K ] [ Cancel Select all Deselect Al g
o
1
Ok Cancel g
T PRI
Card:
— Poland
5 1 Krakaw
local_branch_1
S FTP
Time interval : |
“15 min ||
ar1s20049 811520049 811520049 2172009 8172009
6:00 9:00 12:00 15:00 18:00 =
iR A8 2= e =l w
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